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Voter rights QR Codes

Link to access your voter registration 

profile, to view sample ballots, polling place, 

voter details, jurisdictions, voter history and 

absentee request information.

Link to access “How to Register to Vote” 

Video.

Link to learn more about voter 

I.D.requirements.

Link to find the Absentee By Mail

 Voting Request Portal.



Ways to vote

For questions regarding voter residency 

for voters affected by Helene, please call 

919.814.1700 or visit 

www.ncsbe.gov/Helene

If you are only moving temporarily and 

plan to return, keep voting using your 

prior residence.

For Voters Affected by Tropical Storm Helene

• In North Carolina, you must have lived 

at your residence as of 30 days before 

the election to vote there — by 

Sunday, Oct. 6.

• If you move by Oct. 6 with no intent to 

return (or you’re uncertain), you can 

register to vote in your new location.

• If you move after Oct. 6, even with no 

plans to return, you should vote using 

your prior residence.

For temporarily displaced voters:

Voter Residency



Deadlines

• Go to your county board of elections office. 

If you are a registered voter, they can take 

your photo and print an acceptable ID on 

the spot. For details, go 
to www.ncsbe.gov/voting/voter-id or use the 
QR code.

• Get a free ID from an NCDMV office in your 
area. For details, see the NCDMV's Photo ID 
page through the QR code:

For details about North Carolina’s photo ID 

requirement, including a list of all acceptable IDs, go 
to BringItNC.gov.

Find out more at www.ncsbe.gov/Helene or 

call 919.814.0700.

If you lost your photo ID due to Helene, you have options:

Voter Photo ID

For Voters Affected by Tropical Storm Helene

• Fill out a Photo ID Exception Form at your voting site or 

send the form back with your absentee ballot. (A blank 

Exception Form will arrive with your absentee packet.) 

Check the box for “Exception 3: Victim of a Natural 

Disaster.” Make sure to sign the form.

https://www.ncsbe.gov/voting/voter-id


Contact information

•If you are displaced, you can request an 

absentee ballot to be delivered to your new 

location.

•If you have already requested an absentee 

ballot and need it to be sent to a new location, 

contact your county board of elections to spoil 

your current ballot and reissue a ballot to your 

new location.

•Request an absentee ballot online at the North 

Carolina Absentee Ballot Portal.

https://votebymail.ncsbe.gov/app/home

Any North Carolina voter can 

check their voter registration 
status using the Voter Search tool.

Checking your registration

Absentee Voting
For Voters Affected by Tropical Storm Helene

Find out more at www.ncsbe.gov/Helene or call 

919.814.0700.



Contact information

Call the North Carolina 

Board of Elections

919.814.0700

Visit our website

www.ncsbe.gov/Helene

Send us an email

elections.sboe@ncsbe.gov

Need help? Get in touch!



What to expect at the polls

NCDPS Helene FAQ

North Carolina Department of Public Safety

The purpose of this page is to provide information 

and resources to North Carolina residents and 

visitors who were impacted by Hurricane Helene. 

Additional information will be posted as it becomes 
available.

NCDPS Helene Resources

Find out more at www.ncsbe.gov/Helene or call 

919.814.0700.



• Voters registered in the same counties identified 

above, or their near relatives or verifiable legal 

guardians, may hand-deliver their completed 

absentee ballot to another North Carolina county’s 

board of elections office or the State Board office so 
long as it is received by 7:30 pm on Election Day.

• To read the rest of the NCSBE's resolution, scan the 

link from the QR code below:

Resolution for Voting in the 13 

Counties Affected by Helene
Ashe, Avery, Buncombe, Haywood, Henderson, Madison, McDowell, 

Mitchell, Polk, Rutherford, Transylvania, Watauga, and Yancey 
Counties

Find out more at www.ncsbe.gov/Helene or call 

919.814.0700.
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